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Welcome to Cyber   Square


Congratulations! You are using Cyber   Square, the most advanced system for managing Internet cafes on the market, which allows full configuration 

and great control over applications. To get started, we suggest that you read the section getting to know Cyber   Square and then proceed in the 

suggested order.


We wish you a lot of satisfaction with using this product. If you want to contact us, use the technical support and 

user information .


Good reading!
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Getting to know Cyber   Square


Cyber   Square is a manager program for Lan Houses, Cyber   Cafés, Hotels, Libraries, Schools and any other 

establishments that need to control internet access and use of their computer network, as well as manage their 

establishments with complete control and management tools.


Available in versions FREEandPREMIUM , Cyber   Square has been on the market since 2002, seeking to continually improve the quality of our 

product and the service provided to our customers.


Cyber   Square has two modules, the Manager it's the Client , the Manager is used by the establishment's administrator and the Client is used 

by the establishment's customers.


the module Manager which is controlsaccess to computers and performs administrative operations of box control ,customer 

access, registrations, product sales , etc.


Control Panel - Module Manager


OClient Module is made for use by the establishment's customers. The client basically logs into the workstation and uses the computer with 

the tools that the system administrator has released for him.


Login screen - Client
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To know each module click on the links below:


- Knowing the Manager Module - Click here


- Knowing the Client Module - Click here


Any question we are available!


related topics


How to install Cyber   Square Manager


Page 4 of 48




How to install Cyber   Square Manager


Minimum requirements for installing Cyber   Square:


Processor: Celeron

Memory: 128 MB

Disk space: 20 MB


Cyber   Square runs on all versions of Microsoft Windows (98, 2000, 2003, 2008, XP, Vista, 7 and 8)


Installing the Manager Module


Heads up: Install Module Manager on the machine that will be the network administrator.


1-Download Cyber   Square from our website;


two -Open the downloaded file from the website and click Advance to start the installation;


3-select module Manager and click Install to provide continuity;
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4-click inConcludeand Cyber   Square Manager will open;


5-Before the program starts you will need to identify yourself and perform a simple registration;


As shown in the image below, enter your e-mail and click on Continue to perform the registration.
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6-Fill in the registration with your data;


7-After completing the registration and clicking on Continue the program will start automatically; 

8-fill with Login and Password , according to the registration, and click on Log into start the program.


Installation of Module Manager complete!


To learn more about the Manager Module Click here!


related topics


Getting to know Cyber   Square
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How to install Cyber   Square Client


Installing the Client Module:


This installation must be done on all machines that will be made available to customers.


1-Download Cyber   Square from our website;


two -Open the downloaded file from the website and click Advance :


3-select the Client Module for installation as below;


4-After completing the installation you will need to create a password for administrator access to station settings.


5The program will ask if you want to configure the network automatically or manually.


We suggest the option of automatic configuration.


We emphasize that to find the network Cyber   Square Manager must be installed and running on a machine on your computer 

network.
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6-When finding the Manager on the network, Cyber   Square Client will automatically lock the machine and leave it ready for use by its 

clients, that is, waiting for the client to log in or waiting for you to log in through the server.


If Cyber   Square does not find the Manager automatically, the following screen will appear:


The screen above gives you some procedural tips to be able to connect the station to the server.


If even after following the tips the station cannot connect to the server, we suggest you read the tutorial "Client stations cannot 

find the server or are disconnected".


Client Module Installation Completed!


To get to know Cyber   Square Client better, Click here .
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Getting to know the Manager Module


OManager module is the administrator of your establishment, he controls the operation of the stations, cash flow, registration and 

customer access, among other functions that you will learn here.


Below you can see the main screen of the Manager:


We will cover each icon on the screen above and their functions:


1 - Access to settings, ideas forum and online manual


two -Toolbar: through the toolbar you access the main functions of Cyber   Square.
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3 - Station control panel:  through the control panel you can view the stations that are connected, sessions in 

progress, and you can do some actions, such as end a session, turn off stations, add more time to a session, etc.
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4 - Registration menu:  in the register menu you can access the register of customers, attendants, products and services and also change the 

number of stations and number of tables.


Customer base


station registration


table registration
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Registration of attendants


Registration of products and services
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5 - Waitlist feature:  this resource is used when there are no free stations and there are clients waiting to use them. With the waiting 

list, you organize the customers who are waiting in a practical and easy-to-view way.
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6 - Messages: through the messaging feature, you can exchange messages with all logged in clients. Here you also receive the 

notices coming from the stations.


7 - Sales: this resource is used to sell products and services registered in the system and available in your store.
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8 - Cashier: At the cashier, all your store's financial transactions are stored in a simple and easy-to-view manner.
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9 - Extra Income:  the Extra Income Module offers the sale of mobile recharges in its store.


10 - Statistics: the statistics feature allows the visualization of all sales and actions carried out by the store.
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Manager Module Settings


Check all the Cyber   Square Manager settings


1 - Account data:  in this option you check the account data registered and that are being used.


2 - Pricing: In this tab you configure the hourly rate in your store and minimum charge.


3 - Notifications:  In this tab you configure Cyber   Square notifications.
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4 - Client Blocking:  the client blocking feature allows you to configure client blocking actions according to your need. This feature 

allows you to configure actions on the Desktop, Internet Explorer, Start Menu and Taskbar, Control Panel and Windows Environment.


lock settings Workspace


Lock settings for Internet Explorer
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Lock settings for "Start" Menu and Taskbar
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Lock settings for Control Panel


5 - Window blocking:  the window lock feature is used to block client access to any unwanted folder or area.
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6 - Password Settings:  here it is possible to change or register passwords for the Administrator and also for access to station 

configurations.
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7 - Email Server Settings:  Cyber   Square provides viewing of cashier reports via email. Here it is possible to configure 

the e-mail server for receiving reports. For more information on the configuration procedure click here.
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8 - Advanced: in this session you have the option to delete information from the database and also perform the database backup.
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How to register a Client


To add new customers to your database, follow the script below!


1 - In Cyber   Square Manager click on "Register"; 2 

- Click on "New";


3 - Fill in the table with the customer's information; 4 - 

Save to complete the registration.


Okay, now another customer has been added to your database.
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How to register your store attendants in Cyber   Square


To register your store's attendants in Cyber   Square, follow the procedures below:


1-At the Cyber   Square Server click in records; two 

-select the tab Attendants ;

3-There you inform the name of the attendant and an access password for 

him;  4-After that, just click To savefor record.
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How to add or remove computers from the control panel


To add or remove computers from Cyber   Square is very simple.


At the Manager click in recordsthen click on Seasons


Inform the number of stations you want in your lan house and click on To save.


Ready!
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How to register new services and products


To register new products and/or services in your system and thus offer them directly or indirectly to your customers, follow the guide below.


In Cyber   Square Manager(Server), click "records"and select the tab "Products and services" , as the image below.


Now just register the products and services you have in your store and click To save.


Good sales!
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Configure the Hourly value for Pre and Post Paid


To configure the hourly rate in your lan house, for pre- and post-paid customers, follow the script below:


1 - In Cyber   Square Manager (server), enter the settings: 2 

- Select the "Billing" tab;

3 - Fill in the field "Value of the hour (R$)", with the desired value;


Note: If you charge a minimum amount in your lan house, change the field below to the option you want and enter the minimum amount you want to charge.


Don't forget to click "Save" to save the changes.


related topics
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Close, lock, shut down and restart all stations at the same time


you can send 4 commands for all seasonsusing the icon marked below that is on the control panel:


close all stations -Close the Cyber   Squ@re Manager Client application from all stations connected to the server.  Block all stations -

Returns to the authentication screen on all stations connected to the server, it is as if the user had clicked log out on the station.


Turn off all stations -Turn off all client stations connected to the server.  

Reset all stations -Restarts all client stations connected to the server.
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How to release a client to use the stations


There are several ways to release a customer in Cyber   Square.


First of all, to release a client you need to select the available station and click on "Begin session", as below:


You will be taken to the screen where you will define if the customer is registered or not, and what time he wants to use.


First define if the customer has a record or not.


No record:


With registration:
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After selecting whether or not the customer is registered in your store, you need to define the type of charge together with the customer.


Pay after use and no time limit:


Pay after use and time limit:


Pay before using:
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After selecting the customer type and billing method, you will be taken to checkout screen:


Done, after clicking Demand , the station will be released to the customer and this movement will be registered in his cashier.
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Getting to know the Client Module


OClient Module is installed on stations that will be used by customers and are responsible for ensuring good navigation and 

use of computers for customers.


Below you can see the Client's home screen:


When starting the computer, Cyber   Square Client will start automatically and enter the main login screen.


Below you can see in detail the status of the station and access to the settings that are on the main screen.
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Client Module Settings:  below you can see the Client Module settings. In the first tab, shown below, the administrator registers the 

shortcut of the applications that he wants to make available to the client in the Cyber   Square Start menu.
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Appearance Settings:  here the admin can change the background of the Cyber   Square Client login screen.


Access data configuration:  in the configuration of the access data, the administrator can change his username and password that 

give access to the station settings.
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Network Configuration:  in the network configuration, the administrator makes the connection between the station and the server. The administrator 

can enter the machine name or IP, make connection tests or ask Cyber   Square to search the network for the server.


About:  the "About" button on the options tab of the Client Module settings informs the administrator of the version he is using of Cyber   

Square, as shown below:
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Register new shortcuts on client stations


The Cyber   Square Client Module has a personalized start menu, where you can register the applications you want your clients to 

have access to.


To register these applications, follow the steps below:


1-In Cyber   Square Client , enter the settings of the station;


two -There are three types of applications, Games,Internet andOffice .


3-Forto remove applications, just select the one you want and click - (minus sign) .


4-Foraddapplications to each modality and thus release their access to customers, just click on the button + (plus sign), and 

include the executable file of what you want.
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Select the application shortcut and click Open to save.


5-After inserting the shortcut of the applications you want, just click on exit and block, to end the process and lock the station.


6-Okay, now the applications will be available to the customer.
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Change the wallpaper of client stations


To make the Customer Stations wallpaper with the face of your Lan House, just follow the script below!


Enter the Client Station Login screen > Enter the Client Station settings, as shown in the image below


After entering the settings click on the "Appearance" tab, select the "Custom input screen" option and choose the image you want to place. As below.


Now just click "Apply" and that's it, the home screen will look the way you want.


Thanks!
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My customers are unable to attach files to their email/facebook in Cyber   

Square


If your customer at the station has the following problem:


"When 
you 
click 
Attach 
the 
Windows 
window 
opens 
for 
you 
and 
shows 
you 
which 
file 
but 
no 
time, 
it 
closes 
right 
away."


You must do the following procedure so that your customers can attach images and other files on the internet:


1 – Go toManager >settings >Windows Lock.  2 – Delete 

the content that is there and click on To save.


Ready!


Your customers will automatically be able to add attachments to your LAN house.


This feature of Windows lock it serves to close any window that is registered in the system so that the client does not access some critical 

area of   the windows.


I can't attach emails
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Client stations cannot find the server or are disconnected from the server


First we recommend seeing our tutorial on how to install and configure Cyber   Square Manager clicking here .


Possible problems:


- After the client stations are configured and working, after a few days they simply do not find the server anymore, being 

disconnected


- You are trying to configure the stations to connect to the server so it is not working by informing the IP of the server where the 

Cyber   Square Manager Server is installed.


To solve the above problems, we suggest 3 solutions below:


tip 1 -Try informing the name of the computer where Cyber   Square Manager Server is installed instead of the IP, this makes 

the client station try to find the server by name, if the server changes its IP the client stations will find it.


tip 2 -If the server is not configured with a fixed IP, then after a few days the server may change its IP and the client stations simply cannot find 

it anymore. In this case we recommend leaving the server with a fixed ip ( we explain in a tutorial how to change the ip from dynamic to fixed 

here  ).


tip 3 -activate the Network Discovery on Windows . Network discovery allows the machine where the server is installed to be 

found by others on the network. To activate this discovery go to Windows Control Panel , enter in Network and Internet , then 

innet and sharing central and finally enter Advanced sharing settings . There open the option "Particular" and enable 

network discovery.


tip 4 -If even after the procedures of tips 1, 2 and 3 the problem persists, try disabling Windows Firewall. To disable the Firewall click 

here and see the procedures.


Ready!


Following these tips, client stations should connect to the server without any problems.


Any questions, contact our team!
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Discover Extra Income


The Extra Income module allows you to offer various products and services to your customers, increasing revenue, customer turnover in the store, and 

encouraging people to socialize and digitally include them in your virtual space.


Income Extra is a module within Cyber   Square, where you register and add balance to your account for sale.


See how it works:


1-Create your Renda Extra account to resell cell phone recharges and other products:


two - Add balance to your Renda Extra account via bank slip:
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3 -Use your Renda Extra balance to sell mobile recharge, courses or credit for virtual games.


4 -For every sale you make, you earn a 2% commission on the value of the sale that is credited to your balance.
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